
Service summary

Hartlepool Deaf Centre
Hartlepool Deaf Centre provides information, advice, support and activities for Deaf, deafened,
deafblind and hard of hearing people living in Hartlepool. From our base in Café One77, 177
York Road we deliver a weekly Deaf Club that has a lovely mix of Deaf BSL users, deafened
and hard of hearing people. Other activities are advertised when available, please have a look at
our Facebook page or contact Rachel, HDC co-ordinator.

The weekly Deaf Club (with a BSL Interpreter to help with communication for all) is on Mondays
from 12.00pm - 2.00pm in the downstairs café. The venue is fully accessible but please get in
touch if you have any requests or specific requirements, we will do our best to meet these. 
A BSL Interpreter is provided at all events where interpretation is needed, this means any
communication barriers between BSL users, lipreaders and those who speak are removed, we
pride ourselves on being open to anyone who has a communication need.

In addition, there are regular health and wellbeing information events and opportunities to be
consulted and included in service design, to help improve access for Deaf/deafened people.
Support is also available to help with access to NHS services such as GPs, hospitals,
occupational therapy and counselling, as well as other council services.

Service provider
Hartlepool Deaf Centre

Client Groups Served
Adult Working Age
Older Person

Costs
We ask for a small donation towards our costs if you can afford it, please check when
booking your place.

There is no charge for Advocacy, signposting and support services.

Accessibility

Physical Environment Accessibility

Are your premises accessible?

Yes

Further details about your premises' accessibility



The ground floor is all on one level and can be accessed freely without any steps. There is
a changing places unisex toilet on the ground floor as well as male and female toilets.
There is an accessible lift to the first floor meeting rooms and a smaller accessible toilet on
that level.

We operate to high levels of deaf awareness with the layout of the room to accommodate
sign language and lip reading. The café staff are very welcoming to anyone who visits.

Trained guide dogs and hearing dogs are welcome.

If you would like to visit please get in touch.

Is there accessible parking on site?

There is limited parking in front of building on York Road and cars displaying Blue Badges
can park on Lister Street, on the corner of Café One77. There is also a public car park
across the road on Bailey Street.

Do you have accessible/disabled toilets?

Yes, changing places on the ground floor and accessible on the first floor

Other Accessibility

Could you provide a BSL interpreter?

Yes

Please enter any further notes about your ability to offer a BSL interpreter

BSL Interpreter is provided at our weekly deaf club and all of our open events. Please
contact Rachel if you require any other communication support to access our services, we
will always do our best to not exclude anyone.

You you cater for religious/cultural needs?

Yes

Please give further details

Our services are fully inclusive and we are happy to meet any cultural or dietary
requirements.

Is a referral required to access your service?

No

Organisation Details



Organisation

Address

Contact Details
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Newsletter from January to March 2020 (Microsoft Office - OOXML - Word Document,
201 KB)
File Attachment (Microsoft Office - OOXML - Word Document, 55.4 KB)

Telephone 07751 974834 Email rachel@familiesfirstne.co.uk
External Link opens in new tab Visit service website

Address

Cafe 177  177 York Road  Hartlepool TS26 9EQ

Opening times

Monday, Tuesday and Wednesday - 9am - 5pm



Plan your journey

Get here with Traveline Google Maps

Similar services

CJ Interpreting Service Ltd
National Deaf Children's Society
Connevans
National Deaf Child and Adolescent Mental Health Service (CAMHS)
Child Deaf Youth Project


