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Working to Build a Dementia Friendly Hartlepool 

Project Steering Group Meeting 

Held on 8th February 2016 at Hartfields Retirement Village 
 

 

 

Present: Caroline Ryder-Jones  (CRJ)   TEVW NHS 

   Kate Thompson  (KT)  JRHT 

   Sarah Leighton  (SL)  Incontrol-able 

   Michael Slimmings (MS)  Incontrol-able 

   Kelly Robson  (KR)  Approach Training Safely 

   Tracey Wilson  (TW)  HVDA 

   Annalise Barber  (AB)  Tilly Bailey & Irvine 

   Liz Fletcher   (LF)  Healthwatch 

   Janice Oxnard  (JO)  BRC 

   Corinne Walsh  (CW)  Not DC 

   Laura Robinson  (LR)  DAS The Bridge 

   Jacqui Tucker  (JT)  HBC 

   Steven Carter  (SC)  HBC 

   Stephen Thomas  (ST)  Health Watch 

   Tracey Wilson  (TW)  HVDA 

   Angela Galloway  (AG)  Carer  

   Colin Galloway  (CG)  Expert by experience 

   Lynn Davison  (LD)  JRHT (Minutes) 

    

Item  Action 

1 Minutes from previous meeting 

CRJ welcomed everyone to the meeting and apologised as 

some people did not receive the minutes of the last meeting 

due to changes in admin.  There were also some who were 

unaware of this meeting.  CRJ briefly mentioned what had 

been discussed at the last meeting. 

 

 

 

 

2 Matters Arising 

LD will update list of attendees/e-mail addresses and will send 

out the minutes for this meeting and the previous meeting. 

 

 

 

LD 
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Update on Accreditations 

 

Several pledges have come back, including McKenzie House, 

Claytons and York Road Pharmacy.  The Seatones, a singing 

group, have done some singing and have also put a pledge in. 

SC added they work closely with pharmacies and can jointly 
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Item  Action 

work with LR, responses are being co-ordinated for pledges 

and they may be split as the public health pledges will be             

co-ordinated separately.  There are dates in diaries to work 

with different organisations.  LR to chase up responses.  SC 

added that they work closely with pharmacies and can work 

jointly with LR. 

 

CRJ explained the Hartlepool Now website can be accessed 

and it explains how to put a pledge in.  The application form is 

also available on the website. 

 

A promotion leaflet is available and CRJ suggested staff from 

different organisations could hand them out to customers.  

CJR to contact Andy Bell for some copies. 

 

 

 

LR 
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DFH Matrix of Priorities and Actions 

 

Our aim is to promote dementia awareness to as many 

organisations as possible.  It was agreed to focus on 

supermarkets, cafes, post offices and pharmacies to help 

them become more dementia friendly.  LR/KR/LF agreed to 

follow this up. 

 

LR has some links to pharmacies.  SC agreed to look over the 

list and see if we can add to it. 

 

CRJ added if anyone would like to involve other places, they 

can add the name to this list so we are aware who has been 

contacted and avoid duplication.  We are aiming for more 

dementia awareness across other organisations.  We would 

like to work alongside GP practices and offer levels of training. 
 

 

 

 

 

 
 

LR/KR/LF 

 

 

SC 

 

5 BME Communities 

ST has been involved in a consultation with BME (Black, 

Minority and Ethnic) communities.  There were a number of 

health based issues.  There has also been a consultation with 

The Asylum Refugee Group and one to one interviews have 

been held with some people from the group.   

There were issues around Interpreters and their 

appropriateness/confidentiality issues.  Mental health and 

dementia is also a big issue and there is a general lack of 

awareness around support with older people in general. 
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Item  Action 

There seems to be serious cultural issues around access to 

mental health services and there appears to be a stigma 

attached, causing reluctance amongst families to acknowledge 

dementia and mental health issues. 

ST attended a recent meeting with Aapna services, who have 

been funded to provide support to people living with dementia 

and their carers, from the BME community across Teesside by 

Comic Relief and they are exploring opportunities within 

Hartlepool.  

ST stressed how important diet, healthy living and lifestyle are 

and it is important to support refugees who will be coming into 

Hartlepool. 

Some work was carried out last September, engaging with 

communities and looking at meeting specific needs of the 

Hartlepool community.   

 6 Dementia Awareness Week 

This will be launched on Saturday 14th May and there are lots 

of ideas and activities to promote this, starting with some 

singing from the Seatones. 

CRJ has been in contact with Mark Rycraft from Middleton 

Grange Shopping Centre and we are hoping to involve as 

many cafes and shops as possible. 

CW mentioned a general briefing for the week has been put 

out but there is flexibility for changes.   

Some of the events arranged for the week are:- 

 Functional Fitness Event – health checks, healthy heart, 

head and vascular dementia; 

 A walk at Summerhill Country Park; 

 There will be two trips to Beamish – a coach of 50 

people on the morning and afternoon.  The cost of the 

coach will be £6.00, carers go free.  KT has four 

corporate passes, which allows five people per pass.  It 

was suggested to charge the same amount and put any 

excess into the funds; 

 A family orientated celebration event at the Borough 

Hall; 

 Children’s sessions and activities for people with 

dementia; 

 CRJ has also arranged for Asda to do things with their 
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Item  Action 

staff, which is not on the agenda; 

 The Alzheimer’s Society will be in Middleton Grange; 

 MS has agreed to contact Greggs as they could supply 

free refreshments as long as they are aware of the 

dates; 

 KT suggested Greggs supplying fairy cakes with a logo 

on and suggested pledging 10p per cake.  KT to send 

photographs to MS; 

 CRJ is meeting with staff from Sainsbury’s, Tesco and 

Asda this week, to discuss charitable organisations and 

events; 

 There will be a spread in the Hartbeat magazine to help 

raise awareness as much as possible.  This also links 

into public health; 

 Flyers are available, unfortunately there are no posters 

available due to lack of funding; 

 Tilly, Bailey and Irvine have agreed to help with the 

costs.  Joseph Rowntree have agreed to help with 

designing programmes.  KT agreed to look at last year’s 

leaflet design.  The image needs to be replaced with 

something more positive.  KT also agreed to help design 

a poster and to get some prices for tee shirts. 

CRJ mentioned all help would be appreciated and we need to 

get the word out to as many organisations as possible.  A 

programme will be available from the beginning of April. 

We are always looking for support and funding but we are also 

looking for a way of keeping money in an account to draw on 

and any advice would be appreciated.  AB offered to look into 

this and advise on the best solution.  CRJ will contact            

Andy Bell for his thoughts on this. 

It has been agreed we are fundraising for Dementia Friends 

Hartlepool but a website is available if anyone wants to 

support Alzheimer’s Society. 

 

 

MS 

 

KT 

 

 

 

 

 

 

KT 

KT 

 

 

 

 

 

AB/ 

CRJ 

 

7 Hartlepool Now Profile 

More information has been added.  AG/CG have been 

involved and an overview has been done.  We need to 

encourage people to put information onto Hartlepool Now.   
 

Rachel can help and can put information onto their site.  We 

would like events to be promoted as much as possible. 
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Item  Action 

Buddy Project, Teesside Park - this will be trialled in February 

and March.  Teesside Park Manager, Dave Beach is running 

this and if it is successful, it can be extended.   The buddies 

are very useful and the staff there are happy to help and can 

set perimeters in case anyone goes outside of the boundary. 
 

8 Any Other Business  

Future Wellbeing video – AG/CG have made a Future 

Wellbeing video.  This is an excellent way for people to say 

what they would like to happen to them and what their wishes 

are.  CRJ thanked them for doing this.  The video will be 

shared in the region. 

Making a video can help to link in with legal issues and if the 

dementia sufferer is unable to remember, this tool can be very 

helpful. 

KR is doing some dementia volunteer training this week at the 

Kirkdale Nursing Home. 

CR mentioned the Veterans’ Group.  The Alzheimer’s Society 

in Stockton have a Veterans’ Group who meet monthly.  The 

Landlady, Julia Cooper welcomes veterans with dementia and 

is very happy for them to meet there, including people from 

Hartlepool.  They have coffee mornings and it is an excellent 

venue, overlooking the river.  CR will forward some 

information on this to ST and to Claire Armstrong. 

In Your Dreams – MS thanked KT and LR for their support and 

advised they are on track for referrals.  This is not only for 

people with early stage dementia, but is open to anyone living 

with dementia.  

Date of next meeting – the next meeting will be held on 

Thursday 2nd June 2016, at 10.00 am in Hartfields Conference 

Room. 
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