
Service summary

Hartlepool Care Services Limited - operating
as Carewatch
Our team of dedicated care workers are passionate about providing high quality home care
services in Hartlepool. They care about their role in the community, and wish to make a positive
difference in the lives of those they support.

We offer a wide range of tailored home care services that enable those we support to remain in
the comfort of their home and retain independence for as long as possible.

We assist elderly people, those with physical disabilities, learning disabilities, mental health
needs, people with long or short term illnesses, Alzheimer’s, Dementia, and other conditions,
people following hospital discharge, and also those who require live in care, to ensure that their
sense of personal well being and dignity is retained.

We also provide respite care for those who are already caring for a loved one and need a rest,
holiday, or sickness cover.

We offer a personal and professional service offering not just care, but also friendship and we
are proud of our committed and long-standing home care team.

Accessibility

Physical Environment Accessibility

Are your premises accessible?

Yes

Further details about your premises' accessibility

Lift available

Is there accessible parking on site?

Parking immediately outside office building

Do you have accessible/disabled toilets?

Disabled toilet facilities

Other Accessibility

Could you provide a BSL interpreter?



Yes

Please enter any further notes about your ability to offer a BSL interpreter

Via our contract operations we offer interpretation services.

You you cater for religious/cultural needs?

Yes

Please give further details

Culturally catered services recognised and advised in individually designed care plans.

Is a referral required to access your service?

No

Telephone 01429 857206 Email enquiries@carewatchhartlepool.co.uk
External Link opens in new tab Visit service website

Address

Unit 5  Avenue Road  Hartlepool TS24 8RZ

Opening times

Office hours 9.00am - 5.00pm Mondays to Fridays and Operating hours are from 7.00am -
11.00pm.

Plan your journey

Get here with Traveline Google Maps



Similar services

Queens Meadow Care Home
Elite Home Care Service Ltd
Blossom Home Care Ltd
Lindisfarne Care Home
Novus Care Ltd - A Live in Care Agency you can trust


