
Service summary

Albany Court
Albany Court is an extra care complex which is close to the town centre, off Grange Road and
within walking distance of Middleton Grange Shopping Centre and local bus routes. There is
also shopping available in Middleton Street. There are several churches in the area, both
Grayfields Recreation Ground and Ward Jackson Park are within walking distance 
We have 28 one and two bed roomed self contained apartments with lounge, kitchen and level
access bathrooms. There are also 10 two bed roomed bungalows surrounding the scheme,
which benefit from front and rear gardens. 4 of the apartments are fully adapted, with rise and fall
kitchen units and fully adapted bathrooms. 
There is a scheme manager on site from 8:30am until 5pm Monday to Friday who can offer
advice and support. 
There is also a communal garden, our aim is to try and create a sociable and friendly community.

Service provider
Thirteen Group

Costs
Rent and service charges can be discussed on an individual basis.

Accessibility

Physical Environment Accessibility

Are your premises accessible?

Yes

Further details about your premises' accessibility

The building is wheelchair accessible. The building has fob access and door entry with
camera to individual apartments. We can provide support, advice and access to adaptation
for each tenants individual needs. Communal areas are also accessible for our Tenants
diverse needs.

Is there accessible parking on site?

Albany Court provides parking for our tenants and visitors

Do you have accessible/disabled toilets?

There are toilet facilities on the ground floor.



Other Accessibility

Could you provide a BSL interpreter?

Yes

Please enter any further notes about your ability to offer a BSL interpreter

There are staff within the organisation who can sign and also interpret and all information is
provided in many languages Braille and also audio.

You you cater for religious/cultural needs?

Yes

Please give further details

We meet individual tenants needs where possible. We have and can refer into services
when requested by our residents to arrange for them at their request to access holy
communion in their own homes.

Is a referral required to access your service?

Yes

Please give further details

All referrals are via Hartlepool Borough Council's Social Services Department, and as
vacancies arise, they are assessed on the needs of both the applicant and the care/support
needs within the scheme.

Telephone 0300 1111 000 Email customerservices@thirteengroup.co.uk
External Link opens in new tab Visit service website

Address

Albany Court  Hartlepool TS26 8HA

Opening times

If you would like to look around, please get in touch with the Thirteen Group at the number given
above.



Plan your journey

Get here with Traveline Google Maps

Similar services

Burbank Court
Heriot Grange Retirement Housing
Priory Court
Ardrossan Court
Anchor Court Retirement Housing


