
Service summary

Step Forward Tees Valley
If you live in Hartlepool and something is stopping you, or someone you know from finding work,
training, education or moving forward, please get in touch. It won't impact your benefits and
could change your life.

When you first get in touch with us, we will ask for some basic details such as your name, age
and address.

You will then be invited to come to meet one of our navigators, at a time and place that suits you.
Your navigator is the person who will support you every step of the way through the programme,
helping you get the support you need from different services and organisations.

You will be asked to bring evidence of your right to live and work in the UK, such as a passport
or birth certificate to the first meeting, but don’t worry if you don’t have one. Just tell us and we
can help you get one.

At the first meeting, the navigator will ask you questions about your situation and what you
would like to achieve. They will talk to you to try to identify what barriers might be preventing you
from finding work or training.

If the navigator thinks Step Forward Tees Valley could help you, you will be accepted on the
programme. If not, they will try and put you in touch with other services or organisations that
might be better placed to help. 

Once you have been accepted on the programme, you will meet your navigator regularly and
work out a clear action plan to help you overcome your barriers and eventually find a job or a
training course. Your navigator will help you get support from our partners who offer a wide
range of services and can give you the practical help you need to move on and get a job.

Client Groups Served
Adult Working Age
Older Person

Accessibility

Physical Environment Accessibility

Are your premises accessible?

Yes

Is there accessible parking on site?

Yes

Do you have accessible/disabled toilets?



Yes

Other Accessibility

Is a referral required to access your service?

No

Telephone 01429 363108 Email stepforward@niconsortium.org
External Link opens in new tab Visit service website

Address

Hartlepool Enterprise Centre Brougham Terrace Hartlepool TS24 8EY

Plan your journey

Get here with Traveline Google Maps

Similar services

SMB Training Ltd
Adoption Tees Valley
Your Voucher Book Tees Valley
Water Babies Tees Valley
Sarabec


